YTBEPXXIEHO
npuka3oM ['ocynapcTBeHHOT0 OIOKETHOTO
YUPEXAEHUS KyIbTYpbl ropoja MoCKBbI
"LleHTp KyIbTYpBl U UCKYCCTBa
"Mepuauan"
ot 7 centa6psa 2017 r. Ne 145/0

HHOJOXEHHUE
0 MOpsiAKe 0KA3aHUS IVIATHBIX YCJIYyT
I'ocynapcTBeHHOT0 0IOIKETHOTO yUpexkAeHUs KyJIbTYpbl ropoaa MocCKBbI
"IleHTp KyJAbTYpPbI H HCKYccTBA ""Mepuanan"

1. OcHOBHBIC MOJIOKEHUSA

1.1. Hacrosmee Ilonoxenne O mOpsAAKE OKa3aHUs IUIATHBIX  YCIIyT
rOCYJapCTBEHHBIMU  YUPEKICHUSIMU Topoga MOCKBbI, MOJABEAOMCTBEHHBIMU
JenaprameHTy KyJabTypbl ropojga Mocksbl (nanee — [lomoxenue) paszpaboraHo
B COOTBETCTBUH C:

['paxxmanckum konekcoM Poccuiickon denepanuu;

bromxeraeiM kogekcoM Poccutickon denepanuu;

Haunorossim konekcom Poccuiickon denepanuu;

®enepanbHbIM 3aKOHOM OT 12 sHBapsa 1996 r. Ne 7 @3 "O HekoMmepUecKux
OpraHU3aIUsX;

3akonoM Poccuiickoit ®enepauun ot 7 deBpansa 1992 r. Ne 2300-1 "O 3amure
npaB NOTpeOUTENEH;

3akoHoMm Poccwuiickoit @eaepammu ot 9 oktsaOps 1992 . Ne 3612-1 "OcHoBBI
3akoHoAaTenbcTBa Poccuiickont denepaunn 0 KyapType';

nocraHoBiieHneM lIpaBurenscrBa. Poccuiickon @exepanuu or 26 HIOHS
19951. Noe 609 "OO6 yrBepxknenuu I[lomoxeHuss 00 OCHOBax XO3SHCTBEHHOMN
NEeSATEeTbHOCTH U (DUHAHCHUPOBAHUS OpPTraHU3aIiil KyJIbTYphl U UCKYCCTBA'

COBMECTHBIM MPHUKa30M JlernapTaMeHTa SJKOHOMUYECKON OJIUTHKUA U PA3BUTHS
roposna MockBbl u Jlenmapramenrta ¢punancoB ropoaa Mockssl oT 5 ceHTsops 2011
r, 123-11P/264 "O6 ytBepxkaeHUdn METOAUYECKUX PEKOMEHJAIUN  T0
YCTAHOBJICHUIO TIOpPSiAKA OMpEAENCHUsl IUIaThl 3a OKa3aHHWE TIOCyAapCTBEHHBIMU
OI0IPKETHBIMHU YUPEKICHUSIMU ropojia MOCKBBI TpaKJjaHaM U FOPUIUYECKUM JTUIaM
3a TUIaTy TOCYAApCTBEHHBIX YCIAYT (BBIMOJHEHHE pPadOT), OTHOCAIIUXCA K
OCHOBHBIM BHJaM JICITECILHOCTH'"

npukazom JlemapramenTta KyabTypbl ropoaa Mocksbl oT 27 Hos0ps 2015 1. Ne
1042 "O6 yrBepxknenuun llopsnka omnpenenaeHuss IJaThl 3a  OKa3aHUE
rOCYJIapCTBEHHBIMU  YUPEKIACHUAMH Tropojia MOCKBBI, IOJBEIOMCTBEHHBIMU
JlerapTaMeHTy KyJbTyphbl Topoja MOCKBBI, TpaKJaHaM U IOPUIMYECKUM JUIaM
yciyr (BeITIOJIHEHHE pabor)" (manmee — mpuka3 Jlemapramenta ot 27 HOsOps
2015 1. No 1042);

YcTraBoM rocyJapCTBEHHOTO YUPEKACHUS.

1.2. Hactosimee Ilomokenune  pa3paboTaHo B HENAX  YHOPSIOYCHHUS



JESITEIIBHOCTH rOCyIapCTBEHHBIX yUpEeKICHU N ropoja MOCKBBHI,
MOJIBEIOMCTBEHHBIX JlemapTaMeHTy KynbTypbl Topona MOCKBEI (mamee —
Yupexaenue).

1.3.TInaTHBIC yCIyTH MPEIOCTABIISIOTCS B HEJISIX:

BCECTOPOHHETO YIOBJIETBOPEHUS MOTPEOHOCTEN HACEIICHUS U OPTaHU3aINN
B cdepe KyIbTYpHI;

yIIy4IICHUS] Ka4eCTBa YCIIYT;

pa3BUTHUS U COBEPIICHCTBOBAHUS YCIYT:

NOBBIICHUS () PEKTUBHOCTH UCTIONB30BAHUS PECYPCOB Y UPEKICHUS;

MPUBJICYCHUS] TOTIOJHUTENBHBIX (PUHAHCOBBIX CPEJICTB;

YKpPEIUICHUSI MaTepUaTbHO-TEXHUYECKOU Oa3bl.

1.4. TlpenocrtaBieHue IUIATHBIX YCIYT OCYIIECTBISIETCS YUpEXKICHUEM
JIOTIOJTHUTEIPHO K OCHOBHOW JNEATEIHHOCTH M HE BIEYET 3a COOOW CHIDKEHUS
00BEMOB M KayeCTBa OCHOBHBIX YCIYT, OKa3bIBaMbIX B PaMKaX BBITIOJHEHUSI
roCy/1apCTBEHHOIO 3aJJaHusl.

1.5. [InaTtHple yCayru OKa3bIBarOTCS (PM3MUYECKUM U IOPUAMYECKUM JIUIaM B
COOTBETCTBUM C UX MOTPEOHOCTSAMM Ha JOOPOBOJIBHOM OCHOBE U 3a CUET JIMUHBIX
CPEICTB TpaXKIaH, OpraHM3alMii W WHBIX HUCTOYHUKOB, MPEIYCMOTPEHHBIX
3aKOHO/IaTEJIHCTBOM.

1.6. JleATenpbHOCTh TIO OKA3aHUIO IUIATHBIX YCIYT OTHOCHTCS K MPUHOCSINIEH
JIOXOJT ACSITENIHOCTU Y UPEKICHUS.

2. OCHOBHbIE IOHSAATHSA U onpeaecjicHusd

2.1. UcnioHUTEN YCIIYTH — Y UpeiKICHUE.

2.2. Tlotpebutens ycayru — GU3HUYECKHUE W IOPUIWYECKUE JIMIA, WMEIOIIHE
HaAMEpeHue 3akKa3aTh WM MPUOOpecTH (3aKa3bIBAIOIIME WJIA TPUOOPETAIOIIHE)
IUIATHBIC YCIYTU JIMYHO WM IS JAPYTUX JIUI, TPEACTABUTENSIMH KOTOPBIX OHU
SIBJISTFOTCSI.

2.3. IlnatHas yciyra — yciayra, okasbiBaeMasi YUpexKIeHUEeM (PU3UYECKUM H
IOPUIMYECKUM JIMIaM 3a TUTaTy COTJIACHO TMEPEYHI0 TaKUX YCIYyT M MPEHCKYpaHTy,
YTBEP)KJICHHOMY B YCTaHOBJICHHOM TTOPSIIIKE.

2.4. IlepeuyeHb TIATHBIX YCIyTr — IMEpeYeHb IUIATHBIX YCIYyT B paMKax
pa3pelieHHOl YCTaBOM JIESITENIbHOCTH, pa3padaTblBaéMblii M yTBEPKJaeMbIH
UCTIONTHUTENIEM YCIAYr C YYeTOM TIOTPeOUTENhCKOTO CIpoca U BO3MOXKHOCTEU
YupexeHuss 1Mo corjacoBaHuio ¢ JlemapTramMeHTOM KyJlbTypbl ropoaa MOCKBBI
(manee — JlemapraMeHT).

3. Opranu3anus OKa3aHUA MJIATHBIX YCJIYT

3.1. Yupexknenne  OecruiaTHO — oOeclieyuBaeT  MOTPEOUTENsl  YCIyrH
HE0OXOAMMOM U JOCTOBEPHOU MH(POpMaLIUEN O MIIATHBIX YCIyrax.

3.2. Undopmanus o IIaTHBIX yCIIyrax, OKa3blBaeMbIX YUpPEKJIEHUEM, JOJDKHA
ObITH pa3MelleHa B MH(POPMaMOHHO-TEIEKOMMYHUKAIIMOHHON cetu MHTepHeT Ha
opuUIIUAIBHOM caiiTe YUpexIeHus, a TAK)Ke HaXOJUThCS B YI0OHOM 151 0003peHUS
MeCTe 3/1aHus Y UPEKICHUS U COACPKATh:



CBEJICHUSI 0 HAaMMEHOBAHUU HCIIOJIHUTENS, O MECTE €ro HaXOXICHHs (MecTe
roCyapCTBEHHOW PErucTpanun);

CBeJIeHUs1 00 yupeauTene TaHHOTO UCTIOHUTENA (aapec, TeaepOHbl);

CBEJICHUSI O JUIEH3UIX, CepTHU(PUKATaX, HOMEpaX M JlaTax BbIJIayU, CPOKax
JEUCTBUS, OpTraHe, BbIJIaBIIEM JIMIICH3HIO;

CBEJICHUS O PeKUME PaOOTHI HCTIOTHUTEIS,

MepeyYeHb IUIATHBIX YCIYT U YCIOBUS UX MPEIOCTABIICHHUS;

CBEJICHUSI O CTOMMOCTH OKa3bIBAEMBIX YCIYT U MOPSJIKE UX OIJIATHI;

CBEJICHUSI O JIbIOTaX, MPUMEHSEMBIX B OTHOIICHUU OTHAEJIBbHBIX KaTeropuil
noTpeOuTeNeH;

CBEJICHUS O MpaBax, 00S3aHHOCTSAX, OTBETCTBEHHOCTH MOTPEOUTENCH yCIyT H
VCTIOJTHUTEIIS;

CBEJICHUSI 0 KOHTPOJIMPYIOUIUX OPTaHU3aAIUAX, UX ajpecax, TelaepoHax;

WHBIE CBEJICHHUS.

Taxoxe HeoOxonumo uMeth KHUTy 5kanob u npeioxeHui.

3.3. Okazanve  MJIATHBIX  YCAYr  YUpEeXKJCHHEM  pEeriaMeHTHPYeTCs
JEUCTBYIONTUM 3aKOHOJIATEILCTBOM, IiprKazoM [lemapramenta ot 27 HosiOps 2015
r. No 1042, nacrosimum [lonoxxenuewm, [lepeunem miatHeix ycuyr, [lepeunem nbror
JJIL  OTACNBHBIX  KaTerOpUil  TpakIaH, YTBEPXKICHHBIMH  YUPEXKICHUEM,
JTOKYMEHTaMU YUpeXKJeHUs 00 YTBEPXKICHUM pa3Mepa Iuiathl (IIEHBI) Ha
OKa3bIBa€MbIE TIJIATHBIE YCIYTH.

3.4. IInaTHBIC YCAYTH MOTYT OBITH OKa3aHbI TOJBKO TIO JKEIIAHUIO TTOTPEeOUTENSA

YCIYTH.
3.5. [ImaTHbIC yCIyTH OKa3bIBAIOTCS PaOOTHUKAMH, HAXOIAIIMMUCS B INTATE
Yupexnenus, 1160 IIPUBJICYEHHBIMU CIICLIMAJINCTAMU, MMEIOLINMU

COOTBETCTBYIOIIYIO KBATH(UKAIIHIO.

Omata Tpyda TPUBJICUEHHBIX Ui OKa3aHUS TUJIATHBIX YCIYT BHEIITATHBIX
pabOTHUKOB OCYIIIECTBIISIETCS] HA OCHOBE TPaXKJaHCKO-TIPABOBOTO JIOTOBOPA.

3.6. [ImaTHbie yciyru, NpenocTaBisieMble YUpPEKICHUEM, OKa3bIBAIOTCA B
pamMKax J0oroBopa, OoQOpPMJIEHHOTO B THUCHBMEHHON (opMe ¢ (PU3HUECKUMHU WU
IOPUINICCKAMH JTUIIaMU Ha OKa3aHUE TIATHBIX YCITYT,

Yupexxnenue 0053aHO 3aKITIOYUTH JIOTOBOP Ha OKa3aHWE IIATHBIX YCIYT MPH
HaJIMYAHA BO3MOXKHOCTH OKa3aTh 3allpallliBacMyI0 YCIYTy M HE BIPaBE OKa3bIBATh
MPEANOYTCHUE OJHOMY TMOTPEOUTETI0 YCIyTH Tepel APYTMM B OTHOIICHHUH
3aKJTFOYCHUST JIOTOBOPa, KPOME CydaeB, MPEITyCMOTPEHHBIX 3aKOHOM M WHBIMHU
HOPMATHBHBIMH ITPABOBBIMU aKTaMH.

B nucemenHoi popmMe 10roBOpa NOKHBI OBITH PErJIAMEHTUPOBAHBI YCIOBUS U
CPOKH TOJIyYeHHS! TUIATHBIX YCIYT, TOPSAJIOK PAcueToB, MpaBa, OOS3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH MO JOroBOpY. JloroBop, 3akirouaeMbplii C MOTpeOUTEIEM
YCIIYTH, MOXET OBbITh WHIAMBUIYAJTbHBIM WJIM CTAaHJAPTHBIM (3aKJITFOYACMBIA 10
THUIIOBOM (hopme).

YcrHas ¢opMa 10oroBopa MpeaycCMOTPEHA TOJIBKO B CIIy4ae OKa3aHUs TIATHBIX
yCIyT TPU CaMOM HX COBEpIICHHH. J[OKyMEHTOM, MOJITBEPXKIAIOIINM OKA3aHHE
TaKUX YCIYT W WX OIUIATYy, SBJSETCS BXOIHOW OWMJIET, KBUTAHIUS, HHON JOKYMEHT
CTPOrOM OTYETHOCTH MJIA KaCCOBBIN YEK.

3.7. JloroBophl Ha OKa3aHWE ILIATHBIX YCIYT TMOAMKMCHIBAIOTCS MOTPEOUTEIEM



YCIYId M PYKOBOJUTENEM YUpEXKACHHUS WIM JIMIOM, YINOJHOMOYEHHBIM Ha
MOJANMKUCAHUE TAKUX JOTOBOPOB.

3.8. [loTpebutens yciyru o0si3aH OIUIATUTH OKa3bIBaeMbIE IJIATHBIC YCIYTH B
MOpSIIKE M B CPOKHM, yKa3aHHbIE B JIOTOBOpPE OKa3aHWsS IUIATHBIX YCIYT, U B
COOTBETCTBHHM C 3aKOHOJ1aTeNIbcTBOM Poccuiickoit deneparuu. Oriata MOXKET ObITh
pou3BeicHa B Oe3HATMYHON (hOpPME HITH 32 HATMIHBIA pacyer.

B kauectBe JOKyMEHTa, MOJTBEPKIAIOMIETO OIUIATy OKAa3aHHOM yCIyru
U TIPFieM HAJIMYHBIX JCHET, Y UpekIeHrne 00s13aH0 BhIIaTh KACCOBBIN YEK, OWIIET UITH
MHOM  JIOKYMEHT, TNPUPABHEHHbIA K KAacCOBOMY Y€Ky (IOCTaHOBJICHUE
IIpaButennctBa Poccuiickoit deaepanuu ot 6 mas 2008 r. Ne 359 "O mnopsiake
OCYIICCTBJICHUS HAJIMYHBIX JCHEXKHBIX pacueToB W (WIM) pacyeToB C
UCIIOJIb30BAaHUEM IUIATeKHBIX KapT 0e3 TMpUMEHEHUsS KOHTPOJIbHO-KacCOBOM
TEXHUKHU").

3.9. MomMeHTOM oOIUIaThl YCIYr CUHMTAeTCs JaTa BblIauu YUpeKJIeHUEM
MOTPEOUTENIO YCIYTH KaCCOBOTO Y€Ka WMJIM MHOTO JIOKYMEHTA, MOATBEPKIAIOIIETO
OIUIaTy YCIyT B Cllydae OIUIaThl yCIyT B HAJIW4YHOW (dopme, M JaTa 3a4UCIICHUS
JICHEKHBIX CPEJICTB Ma CUeT YUPEKJEHHUS B CIIydae OIJIaThl YCIYT B OE3HAIUYHOU
dbopwme.

3.10. B ciryyae HECBOEBpEMEHHOM OIUIATHI 33 MPEAOCTABICHUE TUIATHBIX YCIIYT
PYKOBOJUTENh YUPEKIACHUS UMEET MPABO MPEKPATUTH MPEIOCTABICHNE TIIATHBIX
YCIIYT [0 MOJTHOTO TOTALICHHS 38 10/DKCHHOCTH .

3.11. VYupexnaeHue o00s3aHO 0OECIICUNUTH BBITIOJHEHHE OOBEMOB, CPOKOB M
KaueCTBa OKa3bIBAEMBIX YCIYr, a TaKXe CBOEBPEMEHHOE MPEIOCTABICHUE
JOKyMEHTOB TI0 OKa3bIBaGMBIM yCIyraM B OyXTalaTepuro YUpeKICHUS,
byxrantepuss VYupexnenuss odopmisgeT 3aka3 Ha  BBINOJIHEHHBIE YCIYTH,
BBICTABJISIET CUETA HA OTUIATY TAKUX YCIYT, OCYIIECTBISET YUET U KOHTPOJIb.

3.12.Tlpaa u 00sI3aHHOCTH TIOTPEOUTENST YCAYr U  YUpEeXKICHUs,
OKa3bIBAIOIIETO TUIATHBIC YCIYTH, ONPEICNISIOTCS B COOTBETCTBUH C [ paaaHCKUM
kojekcom Poccuiickoit ®epepanuu, 3akoHoM Poccuiickoit ®Penepauuu  OT
7 depaist 1992 r. Ne 2300-1 "O 3ammTe mpas moTpeOHTEeH! .

4. TlopsaaoK yCTAHOBJIEHUS 1IeH HA IUIaTHbIE yCayru (padorsl),
MOJIyYeHHSI M PACXOJ0BAHUSA CPEICTB

4.1. Pa3mep LeH Ha IUIaTHbIE YCIyTH (paboThl) YTBEPKAAETCS MPUKA30M
VYupexxnenuss B cooTBeTcTBUM ¢ llopsakoM ompenenieHus IUIaThl 3a OKa3aHUE
rOCYAApPCTBEHHBIMH  YYPEXKACHUSAMU TopoJa MOCKBBI, IOABEJOMCTBEHHBIMU
JlenaprameHTy KyJabTyphel ropoaa MOCKBBI, TpaxaaHaM M FOPUIUYECKHUM JIHIAM
yciyr  (BBIIOJIHEHHWE  paboT), yTBEpKIAEHHBIM  MpukazoMm JlemaprameHTa
ot 27 Hosiopst 2015 1. Ne 1042.

4.2. Bce cpeactBa OT MNPUHOCALIEH JOXOI JIEATEIbHOCTH, IOJyYEHHbIE
YupexaeHueM, akKKyMyJIUPYIOTCS Ha CUETE Y UPEKIACHHUS.

1
Yka3aHHOE IOJI0KEHHUE JIOJDKHO TAKXKE COJIEPKAThCS B JIOTOBOPE HA OKa3aHUE YCIYT, 3aKII0YaeMOM Y UpeKIeHUEM
C OTpeOHTENEM YCITyTH.



4.3. YupexxaeHue 0053aHO BeCTU OyXTalTepCKUH y4eT U OTYETHOCTh
pa3aeNbHO IO OCHOBHOM NIEATEIHHOCTH M IO TUIATHBIM YCIIYTaM B COOTBETCTBHUHU C
TUTAHOM (PMHAHCOBO-XO3HCTBEHHOU JIEATEIIEHOCTH.

4.4. CpencrtBa, TOTy4YeHHBICE OT OKa3aHUs IUIATHBIX YCIYT, PacXOAYIOTCS
B COOTBETCTBHM C  yTBEPXKICHHBIM  IJaHOM  (DMHAHCOBO-XO3SHCTBEHHOMN
NEeSATeTLHOCTH.

4.5. YupexaeHue HE BIPaBe JOMYyCKAaTh BO3MEIICHUE PACXO0B, CBI3aHHBIX C
OKa3aHWeM (BBITIOJIHEHWEM) IUIATHBIX yCIyT (paboT), 3a cUeT Cpe/CTB CyOCHIuu Ha
¢uHaHCOBOE OOecrieueHne BBIMOJHEHUS TOCYAapCTBEHHOTO 3aJaHUSl Ha OKa3aHHE
TOCYJapCTBEHHBIX YCIYT (BBITTOJIHEHHE PadOT), 32 MCKIIFOYCHHEM TUIATHBIX YCIIyT
(paboT), oOKa3pIBaéMBIX B paMKax TOCyIapCTBeHHOro 3aaaHusa. CpeacTsa,
MOJlydYEeHHBIE OT OKa3aHWs IUIATHBIX YCIYT, PAaCXOIYIOTCS B COOTBETCTBHH C
YTBEPKJACHHBIM TUIAaHOM (PHHAHCOBO-XO3SHUCTBEHHON JCSITEILHOCTH.

5. JIbrorsl Npu OKa3aHUM IJIATHBIX YCJIYT

5.1. Ilpu mnpoBeneHUH IUIATHBIX MEPOINPHUATUN, a TaKXKe NpPElOCTaBICHUU
IJIATHBIX YCIYT YUpexJIeHUe B COOTBETCTBUM C JICHCTBYIOIINM 3aKOHOAATEIHCTBOM
Poccuiickoit dexnepariuu ¢ y4eToM (PUHAHCOBBIX, MaTEPUATBHO-TEXHUYECKUX U
OpraHU3alMOHHBIX BO3MOXKHOCTEH, a TaKKe MO COrlacoBaHUIO0 ¢ JlemaprameHTOM
YCTAHABJIMBAET JILI'OTHI JJISl OTACJIbHBIX KATETOPUM IPaKIaH.

6. 3aKII0UYUTEIbHBIC MOJIOKECHUS

6.1. KoHTposb 3a AesSTEeNbHOCThIO YUPEXKACHUS 10 OKa3aHUIO TUIATHBIX YCIyT
OCYILECTBIISIIOT B IpeJesiax CBOCW KOMIETeHUMH JlermaprameHT, MHbIE OpraHbl U
OpraHu3anyy, KOTOPbIM B COOTBETCTBMM C 3aKOHAMU W HWHBIMM HOPMATHUBHBIMU
npaBoBbIMU akTaMu Poccuiickonn denepaunn u ropoga MOCKBBI IPEAOCTABIEHO
IIPaBO MPOBEPKU ACATEIBHOCTU Y UPEKICHUM.

6.2. Ilpy BbISIBICHUM TO >Kajo0e TMOTpeOuTeNsT YCIyr HEHAJISKAIIeTo
KayeCTBa WX OKA3aHMs, a TAKXKE OIACHBIX I KU3HW, 3I0POBbsS, MMYIIECTBA
NOTpeOUTeNIe  yCIyrd ¢ OKpyXkaromed cpeapl  YupexaeHuss  o0s3aHbI
He3aMeJJIUTEILHO U3BEIIaTh 00 3TOM COOTBETCTBYIOIIME OPTraHbl UCIIOJTHUTEIHHOMN
BJIACTH,  OCYIIECTBIAIONIME KOHTPOJIb 3a  KaueCTBOM U OE30MaCHOCTHIO
MPEIOCTABJICHUS TIJIATHBIX YCIYT.

6.3. Cnopbl, BO3HUKAIOIIKE MEXKIY MOTPEOUTENIEM YCIYTH M YUPESKICHHUEM,
pa3peniaroTcs Mo COTJIAEHUIO CTOPOH WM B CYJI€OHOM TOPSJIKE B COOTBETCTBUH C
JEUCTBYIOIIUM 3aKoHOAaTeNnbCTBOM Poccuiickon denepanumu.

6.4. 3a HapymieHue npaB MOTPEOUTENCH YCIYTH, YCTAHOBICHHBIX 3aKOHAMH U
VHBIMU HOPMAaTUBHBIMU ITpaBOBbIMU akTamu Poccuiickor denepanuu. YupexaeHue
HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYIO 1581051 rPa)KIaHCKO-TIPaBOBYO
OTBETCTBEHHOCTh B COOTBETCTBHUU C 3aKOHOAATENIbCTBOM Poccuiickon denepanum.




